
 

Grow together, shine bright - 'Let your light shine.' (Matthew 5:14-16) 
An International Cross of Nails (ICON) School committed to conflict 
transformation, relationship repair, reconciliation, and forgiveness. 

BUILDING BRIDGES   • REPAIRING RELATIONSHIPS  •  WALKING TOGETHER 

Step The Restorative Question Reflection & Restorative Value 

1  
What happened? 
[God be in my head] - Curiosity 

Curiosity to understand the event 
calmly from all sides. 

2  
What were you thinking? 
[God be in my head] - Courage 

Courage to reflect honestly on our 
thoughts and choices. 

3  

How did you feel and how 
are you feeling now? 
[God be in my heart] - Compassion 

Compassion to name our own 
emotions and soothe our distress. 

4  

Who was affected, and how 
are they feeling? 
[God be in my eyes] - Compassion 

Compassion to put others first and 
understand their feelings, building 
deep empathy. 

5   

What needs to happen to 
put things right? 
[God be at my end] - Courage 

Courage to offer active repair, 
genuine apology, and restorative 
forgiveness. 

 

 



 

Grow together, shine bright - 'Let your light shine.' (Matthew 5:14-16) 
An International Cross of Nails (ICON) School committed to conflict 

transformation, reconciliation, and forgiveness. 

BUILDING BRIDGES 
WALKING TOGETHER:GUIDELINES 

How we implement conflict transformation in our daily school life. 

FOR PUPILS 

•  Stop & Breathe: Step away into a quiet 
space, use zones of regulation toolkit.  

•  Be Honest: Speak words that are kind, 
brave, and true. 

•  Listen First: Look with your eyes to see 
and hear how the other person is feeling. 

•  Active Repair: Work together to decide 
how to put things right. 

FOR ADULTS & FACILITATORS 

•  Walk Alongside: Get down to the child's 
level and remain calm. Validate feelings. Listen 
with understanding. 

•  Restorative Mirror: Use the School Prayer 
to guide reflection.: Head -Eyes - Mouth- Heart - 
End 

•  No Judgment: Focus on repairing 
relationships and taking responsibility. 

•  Enable Repair: Support children in finding 
their own solutions for what they need to 
happen to make things right and how the hurt 
and wounds can be healed. 

1.​  

 

 


